<010> Study Area Code 300650

<015> Study Area Name OTTOVILLE MUTUAL

<020> Program Year 2015

<030> Contact Name: Person USAC should contact TR o
with questions about this data 9 Bk

<035> Contact Telephone Number: 4154533324 exc.
Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identitied in data line <030>

ottelco®nwbright .net

<100> Service Quality Improvement Reporting

<200>
<210>

<300>

<310>

<320>

<330>

<400>
<410>
<420>
<430>
<440>
<450>
<500>

<510>

<600>

<610>

<700>
<710>
<800>
<900>
<1000>

<1010>

<1100>

<1110>
<1200>

Outage Reporting (voice)

[<-- check box if no outages to report

Unfulfilled Service Requests (voice) 0

fcemplete attached worksheet)

feomplete ottached warksheet)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

- o

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

—check box when complete]

o

Fixed 00
Mobile 0.0
Number of Complaints per 1,000 customers (broadband)
Fixed asp
Mobile 0.0

[ottech descriptive document)

Service Quality Standards & Consumer Protection Rules Compliance

3006500h510.pdE

Functionality in Emergency Situations

{check ta indicate certification) | v I I l
{attazhed descriptive document) I ¥ " ]
(check to indicate certification) [ v I[ |

3006500h610.pdf

Wfattached descriptive document) l

Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affiliates
Tribal Land Offerings (Y/N)?

Voice Services Rate Comparability

(complete attached worksheet)
{complete attached worksheet)
[complete ottached warksheet)
(if yes, complete attached waorksheet)
(check to indicate cerntification)

(attach descriptive document)

Terrestrial Backhaul (Y/N)? @ O

Terms and Condition for Lifeline Customers

{if not, check to indicate certification)

{complete attached worksheet)

(complete attached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

Rate of Return Carriers, Proceed to Additional Documentation Worksheet

[check to indicate certification)

[complete ottoched worksheet)

{check to indicate certification)

{complete ottached worksheet)
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Page 12

Certification - Reporting Carrier
Dat (_.‘.qll%i:ijp‘iifﬁ

<010> _ Study Area Code 300650

<015>  Study Area Name OTTOVILLE MUTUAL
<020> Program Year 2015

<030>  Contact Name - Persan USAC should contact regarding this data Margie Schnipke

<035> Contact Telephone Number - Number of person identified in data line <030> 4194533324 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> ottelcosnwbright.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that I am an officer of the reporting carrier; my responsiblilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and In any attachments Is accurate.

Name of Reporting Carrier; OTTOVILLE MUTUAL

Signature of Authorized Officer:  CERTIFIED ONLINE Date 12/15/2014

Printed name of Authorized Officer: ¥i11iam lonigford

Title or position of Authorized Officer; General Manager

Telephone number of Authorized Officer; 4194533324 cxt.

Study Area Code of Reporting Carrier: 100650 Filing Due Date for this form: 97/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 12
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Page 13

Certification - Agent / Carrier T L e FCCFormasi. N i s
DauCollechon Form o b i R OMB:nn!.rolNo. 306&-098 QMECnn\mINn. 30£0-0815
‘ 3 B July 2013 s 44 i
<010>  Study Area Code 300650
<015>  Study Arca Name OTTOVILLE MUTUAL
«<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Margie Schnipke

<035>  Contact Telephone Number - Number of personidentified in data line <030> 4194532324 ext.

<039>  Contact Email Address - Email Address of persan identified in data line <030>  ortelcosnwbriaht .net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) Is authorized to submit tho Information roperted on behalf of the reporting carrier. |

also certify that1 am an officer of tha reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, 1o the best of my knowledgo, the reports and data provided te the authorized agent Is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date;

Printed name of Authorized Offic

Title or position of Authorized Officer:

Telephone number of Authorized Officer;  ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persens willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1933, 47 U.S.C. &4 502, 503(b). or fine or imprisonment
under Title 18 of the United States Code, 18U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certity that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrler:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Emplovee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephane number of Autharized Agent or Employee of Agenl:  ext.

[5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine of forfaiture under the Communications Act of 1934, 47 U.S.C. 44 502, 503(b), or fine or imprisanment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 13
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Five Year Plan

Redacted in Its Entirety
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FCC Form 481

Section 510: Description of Compliance with Service Quality Standards and Consumer Protection:

The Ottoville Mutual Telephone Company (TOMTC) complies applicable federal and state service quality
and consumer protection rules and consistently meets or exceeds the standards set by the Public
Utilities Commission of Ohio (PUCO). The rates, terms and conditions under which TOMTC operates are
outlined in its local exchange tariff that is on file with the PUCO.

TOMTC maintains a business office providing customers with access to a customer service
representative either in person or via a local telephone call during normal business hours. Calls made
after hours goes to an answering machine that are forwarded to an employee that is on call and will
take care of any issues that requires immediate attention.

TOMTC discloses its rates and terms of service to customers and separately identifies carrier charges
from taxes on its billing statements. TOMTC responds to all inquirles for information promptly and
courteously. TOMTC also investigates all complaints and resolves any issues in a timely manner.

TOMTC provides access to the emergency services provided by local government or other public safety
organizations such as enhanced 911. TOMTC also provides toll blocking.

TOMTC provisions its broadband network and equipment to ensure that its customers can enjoy the
speeds to which they subscribe. Internet speeds generally result from a ‘best effort’ service and are
dependent upon a number of variables, many of which are outside of TOMTC's control.

TOMTC complies with any and all consumer protection obligations under state law. To protect customer
information TOMTC has implemented Customer Proprietary Network Information (CPNI) policies and
procedures handbook that are consistent with the FCC's regulations. All employees are required to
attend the annual CPNI/Red Flag training and the employees who have access to CPNI data receive
additional guidance through written procedures regarding customer authentication. They are also
required to review TOMTC's CPNI/Red Flag handbook which includes information and requirements on
protecting sensitive customer information from improper use and disclosure. The employee certifies
he/she has attended the required training and reviewed the handbook and understands the disciplinary
process if they are found to be in contempt. Certification of TOMTC's compliance with CPNI rules and a
description of the TOMTC's operating procedures that ensure compliance are filed annually with the
FCC.
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FCC Form 481
Section 610: Description of Functionality in Emergency Situations:

The Ottoville Mutual Telephone Company (TOMTC) is able to function in emergency situations for both
voice and broadband services. TOMTC has a reasonable amount of back-up power to ensure
functionality without an external power source as set forth in FCC 47 C.F.R.§54.202(a)(2). Standby
power generators are supplied at the central office and remote switch to ensure functionality without
an external power source until power is restored. Portable generators are stored at strategic locations
to be deployed as needed. The network is capable of managing traffic spikes resulting from emergency
situations. :

TOMTC is able to reroute traffic around damaged facilities however its ability to reroute traffic around
damaged facilities is not absolute and may be limited in certain circumstances. There is a restoration
plan in place for expeditious recovery of service, including splicing of damaged facilities when
warranted.
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REVISED REDACTED - FOR PUBLIC INSPECTION

Ottoville Mutual Telephone Company Section No. 5
Ottoville, Chio First Revised Sheet No. 1
Replaces Original Sheet No. 1

P.U.C.0.NO. 4

LIFELINE REQUIREMENTS

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.401 () on a non-
discriminatory basis to all qualifying low-income customers. The Company’s Lifeline service
offering shall comply with all applicable federal and state laws, including, but not limited to,
47 C.F.R. Part 54, Subpart E; the FCC’s Lifeline reform order (Report and Order released February
6, 2012, WC Docket No, 11-42, et. al) and any subsequent clarifying orders; Section 4927.13,
Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; and, the Commission’s nontraditional
. Lifeline service order (Finding and Order adopted May 23, 2012, Case No. 10-2377-TP-COI) and
any subsequent entries and/or orders.

Issued: June 14, 2012 Effective: June 14,2012
In Accordance with Case No. 90-5034-TP-TRF
Issued by the Public Utilities Commission of Ohio
Donald Hoersten, Manager
Ottoville, Ohio
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Ottoville Mutual Telephone Company
LIFELI PHONE ASSIS PROGRAM

The Lifeline program provides financial assistance to qualified low-income residents; ensuring them affordable telephone
service. A qualified Lifeline customer must choose between a traditional wireline provider or a qualified wireless provider
but not both. This Federal benefit program provides discounts on ONE telephone service (wireline or wireless) for qualified
low-income consumers. Federal rules prohibit qualifying consumers from receiving more than one Lifeline discount per
household. Consumers violating this one per household rule may be subject to criminal and/or civil penalties.

Ottoville Mutual Telephone Company's volce lifeline service includes unlimited local minutes-of-use within the EAS toll-free
calling area. This service does not include any free minutes-of-use for long distance toll. Long distance toll is billed at the
standard toll rate depending on which interexchange camier the customer subscribes to for long distance toll service. As part of
the lifeline service Toll Restriction is available to eligible customers at no charge.

Lifeline service is a non-transferable benefit available to eligible low-income consumers in every state, and on Tribal lands.
You must be eligible to enroll, and you must reconfirm your eligibility with the service provider annually. Eligible consumers
can receive up to $9.25 per month in Lifeline discounts.

Consumers may qualify by either having an income that is at or below 150% of the federal poverty guidelines (proof of
income Is required) or participate in one of the following assistance programs (proof of participation is required):
e Medicaid
Supplemental Nutrition Assistance Program (Food Stamps or SNAP)
Supplemental Security Income (SSI)
Federal Public Housing Assistance (Section 8)
Low-Income Home Energy Assistance Program (LIHEAP)
Temporary Assistance to Needy Families (TANF)
National School Lunch Program’s Free Lunch Program
Bureau of Indian Affairs General Assistance; Tribally-Administered Temporary Assistance for Needy Families
(TTANF) '
Food Distribution Program on Indian Reservations (FDPIR)
Head Start (if income eligibility criteria are met)
State assistance programs (if applicable)
o Disability Insurance or Social Security Disability income

e o

Lifeline customers of traditional wireline companies receive the following benefits:
¢ Do not pay service connection charges

Do not pay a deposit to establish service

Do not pay the access recovery charge

Receive a monthly basic service charge discount of $9.25

Do not pay charges related to the Universal Service Fund and Local number portability

Can receive free “toll blocking” and blocking for 300/976 telephone numbers to prohibit all outgoing long-distance

calls

¢ Special payment arrangements (or can re-establish service if previously disconnected) by paying $25 and the
remaining balance over six months.

More information about eligibility, how to apply for Lifeline benefits, or what to do if your household is receiving more than
one discount, is available at the Universal Service Administrative Company’s website http://www.usac.org/li/getting-service
or you may also call the Federal Communications Commission at 1-888-225-5322.

To apply for telephone assistance, complete the Certification for Lifeline Telephone Service form and bring it to the
Ottoville Mutual Telephone Company office along with the required proof of participation documents and photo
identification.
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The Ottoville Mutual Telephone Company
Certification for Lifeline Telephone Service

Lifeline is a govemment program that provides a monthly discount on home or mobile telephone services.
Only ONE Lifeline discount is allowed per household. Members of a household are not permitted to
receive Lifeline service from multiple telephone companies. In Ohio an additional credit for Installation
charges also applies once in a 12 month period.

Ottoville Mutual Telephone Company’s voice lifeline service includes unlimited local minutes-of-use within
the EAS toll-free calling area. This service does not include any free minutes-of-use for long distance toll.
Long distance toll is billed at the standard toll rate depending on which interexchange carrier you subscribe
to for long distance toll service. As part of the lifeline service Toll Restriction is avallable to eligible
customers at no charge.

Date:

Applicant Information:

Full Name:

Date of Birth:

Last Four Digits of Social Security Number:

Residential Address:
Number and Street

City
State

Zip Code
(No PO Boxes permitted)

Check one:
The address listed is my permanent address

The address listed is my temporary address

Please Check One:
—Initial Application

— Annual Certification Continued Eligibility

(Company name) Lifeline Telephone Service is dependent on the s participation in one or more of the
programs listed below, or that your household income is at or below 150% of the federal poverty level.

1. | participate in the following programs (check all that apply).
___Home Energy Assistance Program (LHEAP, HEAP and E-HEAP)
___ Supplemental Nutritional Assistance Program (SNAP)/Food Stamps
___ Supplemental Security Income-Aged (SS)
___ Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid) or any
program that might supplant Medicaid
Federal Public Housing/Section 8
Ohio Works/Temporary Assistance for Needy Families (TANF)
National School Lunch Program’s Free Lunch Program (NSL)
General assistance, including disability assistance (DA)

OR
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The Ottoville Mutual Telephone Company
Certification for Lifeline Telephone Service

| hereby certify that (check if this applies to you):

Household annual gross income is at or below 150% of the poverty level (see chart below)
2014 Estimated Annual Income Requirements
for a Household at or Below 150% of the Federal Poverty Guidelines
Per Health and Human Setvices — Federal Register 1/22/2014

48

Contiguous
States and
amily Unit D.C.
$17,505.00
$23,595.00
$29,685.00
$35,775.00
$41,865.00
$47,955.00
$54,045.00
L $60,135.00

For each additional person, add | $4,060.00

-

Persons Iin

m‘dﬁ(’lhwl\ﬁ-lr

To prove that you qualify for income eligibility we will need a copy of at least one of the following
documents:
A prior year’s federal or state tax return
Current income statement from employer or W-2
Three consecutive months worth of the most current pay stubs
The most recent Social Security statement of benefits
The most recent Veteran's Administration statement of benefits
The most recent retirement/pension statement of benefits
The most recent Unemployment or Worker's Compensation statement of benefits
Any other legal document that would show your current income (such as a divorce
decree or child support document)

2. In the future, if | no longer participate in at least one of the programs listed in Item 1 or the
conditions in item 2 change, | will notify { company name) within 30 days that | am no longer
eligible for Lifeline Telephone Service.

1 (we) affix, under penalty of perjury, that the foregoing representations are true.

Applicant's Name (Please Print)

Telephone Number:

Applicant's Signature Date
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FCC Form 481
Section 610: Descripti Functionality in Emergency Situations:

The Ottoville Mutual Telephone Company (TOMTC) is able to function in emergency situations for both
voice and broadband services. TOMTC has a reasonable amount of back-up power to ensure
functionality without an external power source as set forth in FCC 47 C.F.R.§54.202(a)(2). Standby
power generators are supplied at the central office and remote switch to ensure functionality without
an external power source until power is restored. Portable generators are stored at strategic locations

to be deployed as needed. The network is capable of managing traffic spikes resulting from emergency
situations. '

TOMTC is able to reroute traffic around damaged facilities however its ability to reroute traffic around
damaged facilities is not absolute and may be limited in certain circumstances. There is a restoration

plan in place for expeditious recovery of service, including splicing of damaged facilities when
warranted.
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Financial Information

Redacted in Its Entirety



